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General notes

Please bring your insurance card with you when you come in.

Patients with general insurance

Patients with general insurance can be treated at the Rennbahnklinik regardless of their canton of residence.
Insurance coverage

If you are privately or semi-privately insured, we ask you to check that you are sufficiently insured before you are ad-
mitted under our care.

In the event of error or incorrect assessment of the insurance cover by the patient, the hospital declines all liability. All
costs not covered by the health insurance company/insurance will be charged to the patient.

Prepayment

If there is no valid contract between the hospital and your health insurance company, you may have to make an advance
payment (payable in cash or in advance to our postal or bank account). The amount of the advance payment is calcu-
lated individually and is due for payment at the latest upon admission to hospital.

Excesses

Your stay at the Rennbahnklinik will be charged according to the valid tariffs and legal requirements. Please note that for

all treatments at the Rennbahnklinik you will be charged the statutory excess and/or the excess agreed by you with your
health insurance/insurance company.

Costs to be borne by the patient

Wi-Fi and selected drinks (mineral water, tea and additional coffee with lunch) are offered by the Rennbahnklinik and are
free of charge.

The following services are subject to a charge: parking, telephone charges, drinks (with the exception of mineral water,
tea and additional coffee with lunch), visitors' meals, non-medically related patient transport costs and materials, etc.

The tax schedule can be changed at any time due to changes in contractual relationships with the health insurance / in-
surance companies.

If you have any questions, please do not hesitate to contact our patient reception on +41 61 464 64 64.
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In principle, the contracts negotiated individually between our clinic and the individual health insurance / insurance com-
panies are applied. If no corresponding contracts exist, the services of the Rennbahnklinik will be invoiced as follows:

Patient's place of resi- | Health insurance | Private (P) Semi-private General in
dence company (KK) in CHF (HP) in CHF CHF
| Accident in-
surance (UV)
1st-3rd | Day4on- | 1st-3rd | Day4on- Day 4 on-
day wards day wards fst - 3rd day wards
: KK Switzerland
Switzerland / abroad UV Switzerland 1,250 1) 950 1) 1,025 1) 750 1) 2) 2)
E;at-rate admission fee 100 100 2
. Abroad/
Switzerland / abroad Self-payer 3) 1,250 1) 950 1) 1,025 1) 750 1) 3) 3)
AFf;at-rate admission fee 250 250 250
Room upgrade per
night 5)
General on HP ggg
General on P
HPon P 150
Companions
Per night, incl. evening 200 200 200
meal 6)

Explanations of taxes:

The day of admission and the day of discharge are counted as two days in the inpatient supplementary insurance sector.

1) Plus all ancillary costs, e.g. use of operating theatre, operating theatre materials. Implants, laboratory examina-

tions. Doctors' fees are charged separately.

SwissDRG in accordance with the applicable tariff agreement with health insurers or accident insurers. Allocation
by canton / insurance according to applicable cantonal regulation.

Unless a CH health insurance / CH accident insurance company is involved, an 100 % deposit of the cost estimate
is required prior to admission.

The invoice is issued in Swiss francs (CHF). Any exchange rate differences resulting from payments in foreign cur-
rencies will be charged to the patient. To avoid exchange rate differences, we ask (or recommend) that you order
payment in CHF.

The admission fee does not have to be brought in cash; it will be invoiced.

Upgrade possible if upgraded room available. Billing either cash/EC or via invoicing.

Companions may only stay overnight if extra beds are available. Payment on discharge in cash/EC.
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